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Grow Deposits and Loans
With Unified Conversations & Integratlons
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@ eltropy

The Impact

82%

Chevron Federal Improvement from 46% in pull
> CreditUnion through from phone apps

Chevron

MeridianLink Integration Reducing look to
for Texting book from 9 days to
2.5 days

@ eltropy Xmerididﬁ nk




@ eltropy

Eltropy Supports

45+

Integrations today




Integrations by Category
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@ eltropy

CORE Integrations
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@ eltropy

Symitar Core integration: 1: Many Text Alerts

Alert types

New Account opened Balance Reminders Payments
Savings, Checking, CD, Loan Drop below threshold Past Due, Pre Due &
and Club completed

CD Maturity | Name Change Loan Limit




Symitar Core integration: Launching Eltropy Messenger

File Edit View Navigate Help

Account: | 0000026412 v | J.J Search

=1 Account 0000026412
Name Prime (Locator: 1):
Lookup 32 (Locator:

Lookup 07 (Locator:
Lookup 15 (Locator:
Lookup 81 (Locator:
Comment (Locator:
Comment (Locator:
Preference 00 (Locato!

Trackin
Tracking 61 (Locator:

36 (Locator

Tracking 59 (Locator: 10.
Tracking 40 (Locator: 4

Tracking 54 (Locator:

Tracking 53 (Locator:
Tracking 94 (Locator: 4)
Tracking 43 (Locator: 1036):

Tracking 59 (Locator: 16737)
Note:
Share ID 01:
= Share ID 77:
~Hold (Locator

~Hold (Locator:
~Hold (Locator
~Hold (Locator:
~Hold (Locator: 2100);
~Hold (Locator: 2101).
~Hold (Locator: 2104).
~Hold (Locator: 2105):
~Hold (Locator: 2110):

% Sym 550 - Symitar Quest - 12/30/2020

d 2@ & © ki N

Tracking 59 (Locator: 13924):
Tracking 59 (Locator: 13935):
Tracking 59 (Locator: 13944):

T OR O

7’ Manage Account Records

UTTMA

QATEST DEVIKA ABIRAMI
Bill Pay Fee Type 20

Unique Identifier 1355117191
DEBIT CARD 408832 63
PLATINUM 1637426506887508 for L 08

English, Menu Mode, Issue
Brand Promise Survey

Credit Score Tracking

Eltropy Optin

Mobile Banking

Jwaala Online Banking

CU2 OnLine

Know Your Member
Privacy-No Mktg/Info Sharing
Eltropy Optin

Eltropy Optin

Eltropy Optin

Eltropy Optin

13,401 Active Notes, 13,659 Total Notes
TANPTHTNFKEKAFA

WBWTOOLALQEE L3HWVRIJ [933490735258]

Sig Auth matched 01/06/18 13:58
Sig Auth matched 01/07/18 01:34
Sig Auth matched 01/06/18 10:06
Sig Auth matched 01/17/18 14:58
Sig Auth matched 01/01/18 21:22
Sig Auth expired 01/02/18 10:55

Sig Auth matched 01/03/18 02:10
Sig Auth matched 01/04/18 15:22
Sig Auth matched 01/03/18 20:35

Cim Avible mumioad N1/NOI10 1827

Specfile:

| ELTROPY.CONNECT.CHROMIUMUATABI
ELTROPY.CONNECT.JHAPROD N
ELTROPY.VERIFICATION.UATABI
ELTROPY.CONNECT.CHROMIUMABI

1,623.92
2,700.97
5.74
10.96
12.06
50.00
218
37.74
65.00
231,61
165.18

20 70

<

Related Functions




Some Visuals of Symitar Core integration

File Edit View Navigate Window Help

© 0 % 8 o Donme
Launching Eltropy

Inbox o

o David Pfan /'

Conversations

David Pfan

prasad (You)

Twdllio IVA
Hello David, This is a Test Message from a Symitar
Demo HATAM @

prasad (You)

You can reply if you want !!! | promise | Il get you a

coffee 1ATAM @

" ¥ English &3 & AICe

prasad

Contact info X

Twillio IVA

(= X

Opt-in Status

Global Opt-Out »

Department Opt-In
Timeout test
Voice Test

new

Active Integrations




Symitar Core integration-Member Verification using 2FA

& Sym 550 - Symitar Quest - 12/30/2020
File Edit View Navigate Help

@@ TP uwdE CSOB O E

2, Manage Account Records

Account: | 8119344418 v ,7‘Search Identify && Phone Queue

=-Account 8119344418 CUDL MEMBERSHIP
Name Prime (Locator: 1):  LAKSHMI MOHAN
Name Joint (Locator: 3): NAKITA NABARRETE
Lookup 32 (Locator: 11):  Bill Pay Fee Type 20
Lookup 00 (Locator: 8): VIN Number 25185708546148920 for L 01
Lookup 07 (Locator: 39):  Unique Identifier 1158975703
Preference 00 (Locator: 2):  English, Menu Mode, Audio Withdrawals
Tracking 99 (Locator: 147): Eltropy Opt In/Opt Out
Tracking 61 (Locator: 87):  Credit Score Tracking
Tracking 61 (Locator: 86):  Credit Score Tracking
Tracking 59 (Locator: 47):  Eltropy Optin
Tracking 53 (Locator: 10):  CU2 OnlLine
Tracking 43 (Locator: 46):
Tracking 94 (Locator: 57):

Privacy-No Mktg/Info Sharing
Know Your Member

Note: 90 Active Notes, 96 Total Notes
#-Share ID 01: TANPTHTNFK6KAFA
=-Loan ID 01: ZD8CVST71M77LGL6NP4A3N

Name Joint (Locator: 4): NAKITA NABARRETE
Transfer (Locator: 9): Payment from 8119344418 S 01
Tracking 37 (Locator: 7): DEALER GAP - LEND
Tracking 30 (Locator: 6): Veh. Collateral/Insurance-M.S.
Tracking 71 (Locator: 5): Personalized Pricing - LEND
Note: 11 Notes

~EFT (Locator: 24): ACH Orig Group 000031 to L 01

=-Work Card (Locator: 174): Collection Work Card
Note: 16 Notes

=-Work Card (Locator: 184): Collection Work Card
Note: 2 Notes

Card Swipe Specfile:

ELTROPY.VERIFICATION.V2.03
ELTROPY.CONNECT.CHROMIUM
ELTROPY.OPTIN.CONFIG
ELTROPY.OPTIN

198.91
0.00

0.00

213.00
Abirami edge case

DQ Loan/Share

[w]}
X

P Related Functions




Some Visuals of Symitar Core integration

&
File Edit View Navigate Help

Q@ ZCPW=asc 0O

2, Manage Account Records

Account: | 8119344418 v | |, 2 Search Identify & Phone Queu Card Swipe Specfile: v

= Account 8119344418 CUDL MEMBERSHIP
Name Prime (Locator: 1):  LAKSHMI MOHAN
Name Joint (Locator: 3): NAKITA NABARRETE
Lookup 32 (Locator: 11):  Bill Pay Fee Type 20
Lookup 00 (Locator: 8): VIN Number 25185708546148920 for L 01
Lookup 07 (Locator: 39):  Unique Identifier 1158975703
Preference 00 (Locator: 2): English, Menu Mode, Audio Withdrawals
Tracking 99 (Locator: 147): Eltropy Opt In/Opt Out
Tracking 61 (Locator: 87,
Tracking 61 (Locator: 86
Tracking 59 (Locator: 47
(
(
(

Version: 1.000 Date: 06/09/2022
Primary

: Credit Score Tracking MOHAN. LAKSHMI

: Credit Score Tracking

:  Eltropy Optin

:  CU2 Online

: Privacy-No Mktg/Info Sharing

Verification code sent. Valid for & minutes
Tracking 53 (Locator: 10

Tracking 43 (Locator: 46
Tracking 94 (Locator: 57,

Verification Code:

: Know Your Member

Note: 90 Active Notes, 96 Total Notes Select: 1 Continue v
#-Share ID 01: TANP1HTNFK6KAFA
=-Loan ID 01: ZD8CVST71M77LGL6NP43N 0K Cancel
Name Joint (Locator: 4): NAKITA NABARRETE
Transfer (Locator: 9): Payment from 8119344418 S 01 v.uu

Tracking 37 (Locator: 7): DEALER GAP - LEND
Tracking 30 (Locator: 6): Veh. Collateral/Insurance-M.S.
Tracking 71 (Locator: 5): Personalized Pricing - LEND
Note: 11 Notes
~EFT (Locator: 24): ACH Orig Group 000031 to L 01 213.00
=-Work Card (Locator: 174):  Collection Work Card
Note: 16 Notes
=-Work Card (Locator: 184): Collection Work Card
Note: 2 Notes

Abirami edge case

DQ Loan/Share

Related Functions

10:48

+1(507) 448-5817

Mon, Oct 7

Dear LAKSHMI MOHAN, your
security code is 233075.
This code will expire in 5 minutes.

Fri, Oct 18 at 11:27 AM



Some Visuals of Symitar Core integration

(

File Edit View Navigate Help

@@ @ & ® i &

=-Account 8119344418
Name Prime (Locator: 1):
Name Joint (Locator: 3):
Lookup 32 (Locator: 11):
Lookup 00 (Locator: 8):
Lookup 07 (Locator: 39):
Preference 00 (Locator: 2):
Tracking 99 (Locator: 147):
Tracking 61 (Locator: 87):
Tracking 61 (Locator: 86,
Tracking 59 (Locator: 47,
Tracking 53 (Locator: 10
Tracking 43 (Locator: 46
Tracking 94 (Locator: 57):
Note:
#-Share ID 01:
= Loan ID 01:
Name Joint (Locator: 4):
Transfer (Locator: 9):
Tracking 37 (Locator: 7):
Tracking 30 (Locator: 6):
Tracking 71 (Locator: 5):
Note:
~EFT (Locator: 24):
= Work Card (Locator: 174):
Note:
=-Work Card (Locator: 184):
Note:

Account: | 8119344418 | O Search Identify &8 Pl

€080

2, Manage Account Records

Specfile: v

CUDL MEMBERSHIP
LAKSHMI MOHAN

NAKITA NABARRETE

Bill Pay Fee Type 20

VIN Number 251857085461
Unique Identifier 115897570
English, Menu Mode, Audio
Eltropy Opt In/Opt Out
Credit Score Tracking

Credit Score Tracking

Code Verified!

Eltropy Optin

CU2 Online

Privacy-No Mktg/Info Sharin
Know Your Member

90 Active Notes, 96 Total No
TANPTHTNFK6KAFA O K
ZD8CVST71M77LGL6NP43N

NAKITA NABARRETE

Payment from 8119344418 S 01 u.uV
DEALER GAP - LEND

Veh. Collateral/Insurance-M.S.

Personalized Pricing - LEND

11 Notes

ACH Orig Group 000031 to L 01 213.00
Collection Work Card Abirami edge case
16 Notes

Collection Work Card DQ Loan/Share
2 Notes

Related Functions
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Symitar Core integration: Personalization with Authenticated intents

within Voice Channel
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; : : % elt
Core Integrations: Insights with Impact =

oan amount
bank account agent customer service

1 M balance enquiry rify debit
> > < off notary s

. «.... accountinformation ...
Text Based Verification Text Alerts Sent comething else *%*% checking balance  welmroworssems

completed representative please late loan payment due pee WOUld llke
debit card
che kng count checking ac e]tll:?r customer SerV|Ce

LLLLLL
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""ll N savings account forgot need help business hou
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>100K o — loan payoff A
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Digital Banking Integrations S

) Secure Text -
Q2 Omnichannel [grsem g:gm'ose
Support within B o browser
o Banno 1 candescent [ CiENERE

mahalo APITURF = B Skill Based Video

BANKING > |um|n ‘\2 Routing Banking
R = o :
:
7D ACCESS SOFTEK  Sle CUANSWERS ‘

Pre-Integrated _ . - '
with Digital Banking Platforms Q Auto-authenticated experience ° Available on Web and Mobile app
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https://docs.google.com/file/d/1zSzEb7BxaiBhfLltlp3_SeIWQ0t5CSA3/preview

Digital Banking Integrations: Insights with Impact

>750K

Chat
Conversations

34% @

Chat interaction are
auto authenticated

+835K 20%

\Voice
Conversations

+50%

Contained by Al
Layer

+15% &

Inbound Voice are
Authenticated
through integrations

Reduction in AHT through
integration with Digital
Banking allowing Agents to
serve more Consumers

70%

Increase in efficiency when Al
and Integration is combined
driving hyper personalization

@ eltropy
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] . @& cltropy
Lending Integrations ‘

ntegration meridian ‘ D meridian
S QRIGENCE tomonos ENCOMPass  wricuron Syl ™2

Enhanced "Pizza Tracker" feature to

Initiate 1:1 Text conversations within Configure one time Alert notification
Lending system (MeridianLInk, Encompass and
) Origence)
Pizza Tracker Alerts for Loan
Milestones Expanded multi-department support
) ‘ ] for MeridianLink, Encompass, and
Conversation Sync with real-time Origence
notifications to the Loan
officers/users

Collect and Sync documents to the
Loan file via Eltropy’s unique
trackable, secure links

Live help in loan portal to
instantly service member
requests during loan application
process




Some Visuals of ML-Portal integration

< c 23 ga-consumer-ap-wus.nonrev.meridianlink.com/pl/PersonalLoan.aspx?lenderref=cliffqal&noencrypt=8&autofill=true&l=1 v

C3 MeridianLink {Tﬁage General \_%Do} Doc (B 3 2024 Portal Quick Links - CIiff S O Test2 [ Test3 [ Testing [ Fintel [ ¢ A QC O Mt Test Sys » 3 Al Bookmarks

Al

q
% Al Agent - Demo @

convenienty. IT you neea
assistance, feel free to contact
us at 904-777-6000 or 800-
445-6289 1 .

Select if this applies to you

1 Make a Loan...

| want to talk to a loan officer

01:40 PM

For security purposes, and if we

Select branch location should get connected, please
enter your 10-digit mobile phone
Anaheim number.
01:40 PM

EE - +1(999) 998-997

Select a purpose * 3

CONSOLIDATION (HMDA)

NEW PERSONAL LOAN ‘ N




r @ eltropy
Lending Integrations: Insights with Impact .

800K >217K

Personalized 11 Pizza Tracker
Interaction to help Alerts Sent
borrowers

>100K

Documents collected
and synced back to LOS
systems

Encompass meridian ORIGENCE temenos WITHCLUTCH Sygygﬁ




Whats Next for Integrations?

New Core & Digital Banking

Integration

New Lending integration

Lending Enhancements

GVISIF]
#4 CreditSnap
Q)
Sypc temenos
We are bringing Phase-2

the Pizza tracker!

@ eltropy

meridianlink
Updates to

conversation sync
and Alerts




@ eltropy
Let’s Discuss & Partner at the FinTech Showcase

What enhancements What additional
would you like ? integrations can we
build for you?
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Unified Conversations Platform "

__Intelligence
Al Intelligence & Analytics . ,
Ce o Al
Workflows Compliance Safe Al
' Automation Sy
Al Agents (Digital & Voice) & Al Assistants Appaiiaiens
Lobby
Management
Communication ,
—fe Reputation
Voice+ (CCaaS) | Office Phone | Email | Video | Text | Chat ~ Management
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@ eltropy

rGrow Loans and Deposits Suite

In-Branch Digital
@ Video Rooms ’ Q Text Messaging

" Appointment + Lobby A -
Management 6 Digital Chat
Q Reputation Management i Q Remote Video

@ Office Phone @ Email

ol



@ cltropy

How to Grow Loans and Deposits
In-branch?



r @ eltropy
Video Rooms

"BE THE FIRST TO kKNOwW 3

e — e e e e e ——



https://docs.google.com/file/d/1osg_QsEbXLo8KaLyObSsYCTymKtlY6EM/preview

@ eltropy

r

Every Consumer.
Fully Seen.
Fully Served.



Our Impact

70%

Reduction in lost
opportunities due to
excessive wait time

30%

Increasein
Branch staff
utilization

@ eltropy

49%

Loans funded
through video
rooms




Let's play a game
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i %elt
Appointment Management % eltropy

Schedule an appointment

...... Please start by selecting a service category

Lending Services

Notary Services

Account Services

Business Services




i % elt
Appointment Management % eltropy

Y6 MyCFI

Schedule an Appointment

Select your service 1. Services 2.Appointment Details 3. Your Details
View your appointment selections v

Lending Services Notary Services

MyCFl & O

Account Services Business Services
MyCFI: Ready to open a new t

account? Book a quick

appointment today: [URL]

Msg & data rates may apply.
Reply STOP to opt out.

< Back




@ eltropy

Our Impact
1M 30K 13%
0
Consumer loans Accounts opened Increase in
funded with branch Virtually appointments

appointments




@ cltropy

Let's Check-in!




@ eltropy

Lobby Management

Welcome to our branch!

. .‘?;‘ Join the line

Account Opening 3inline >

Sinline >

Mortgage 4inline >

Insurance 2inline >

Check-In

If you're here for a pre-booked appointment

P i
7] Book an Appointment >

Select a specific date and time.




Lobby Management

. ¥ MyCFI

Welcome to our branch

e MyCFI

. Account Opening ~ Mortgage Insurance Loan

Welcome to our branch Join the Line

You can join the queue for one
of our services

RVloans

Home Equity Transfers Deposits

. AccountOpening  Mortgage Insurance Loan

Join the Line

You can join the queue for one.
of our services

Home Equity Transfers RVloans Deposits

° Check-In a==  BookanAppointment
If you're here for a pre-booked appointment Select a specific date &time

@  Sheckin a==  BookanAppointment ¢ . A
If you're here for a pre-booked appointment Select a specific date & time
e e e e e e

% eltropy



Lobby Management

Staff Utilization - Main Branch e e e

Andrew Kubertz
Lending - Support
(]

Natasha

Contact Center - Main
G

. detailed Breakdown
Jonathan Slim

Mortgage & Insurance
[ ]

Layla Anderson

Accounts & Transfers
. ]

Andrew Natasha Jonathan Layla



@ eltropy

Our Impact
23% 150K 23%
Drop in No-show Lending and Increase in

Account opening In-Branch Staff
Check-ins Utilization




How many of you checkr rev _
before you go to restaurant

@ eltropy

vx.i‘,

' & 4. 4 4 (= 3
' & & & dum '

4 4 Je—
\ & 48 //
& |




@ cltropy

What is the average
Google rating for CFls?




. @ eltropy
Reputation Management

[

Dear Susan,

Your loan has been
approved. Await funding
in 3 hours. Thank you for
choosing us to be your
financial partner.

LOAN APPROVED

el
| We hope you're happy
with our service. Would
you consider leaving us a
review? Click here:

goo.gle/pages/x89U...

REVIEW SUBMITTED Sure. Done. I




. @ eltropy
Reputation Management




. @ eltropy
Reputation Management

4:48 4 ll.l "? D’

Carolina Foothills Federal Credit X

CAROLINA FOOTHILLS
e FEDERAL CREDIT UNION
Open now Wheelchair accessible entrance M ® We move you forward.

Carolina Foothills Federal Credit Union

5.0 (1,054)

Federal credit union - 280 Commonwealth Dr - &
Open - Opens 9AM Thu

Q Directions \. Call ﬂ] Share D Save

D



@ eltropy

Our Impact
y 3
4.6 20% X
Average Google Boost in Local Increase in
Rating SEO ranking engagement

rates




@ eltropy

Eltropy Office Phone: Key Features

Voicemail with
Custom Greetings

Direct Inward External
Dialing (DID) Dialing
{ @
=
Hosted PBX Phone Extension
Solution Cloud-based and secure Management
Support for Hunt. Support for
Groups/ Ring All* Hard Phones
Profile-Based
Dialing*

New call X

Keyboard Address book °

#6789 a

Your Extension: 5673

1 2 3

| ABC DEF
4 5 6
GHI JKL MNO
7 8 )
PQRS TUV wWXYZ
* 0 #
i

Voicemail greetings (D)

Selecting a greeting will set it as the default voicemail message for the domain.

Voicemail greetings (1)
Selecting a greeting will set it as the default voicemail message for the domain

Default bell ° il

New call X

Addressbook | (@)

Type name, extension or a number

Keyboard

Your Extension: 5673

Carlos Rios

Diana Adams

John O'Connor

Mia Ingram

@ 666G GO

Samuel Ortiz

{$ Audio settings v

Make sure you can be heard before starting a
voice call.

Upload New

Upload New



@ cltropy

How to Grow Loans and
Deposits Digitally?

-



F @ cltropy

How many of you use Texting
today from Eltropy?

M



r Your
& eltropy

¥ TheBest TextMessaging <

Provider in the Industry

IT “

|



Text Messaging

Accelerate
Application &
Account Activation

Document Collection &
Signature

Onboarding text alerts

Personalize
Engagement

1:1texting

Activate Indirect
Consumers

@ eltropy

Drive Conversion

1:Many Status Alerts

Application Completion
Nudges

® Text [ ] Q @

Hello June, Your loan application is completed. Reply if you need any
help from...

& ’”~ 2 /£ B % 0 O S Transfer  Aa



@ eltropy

Our Impact

3 Days 33 Mins 40%

Reduced inloan Avg Doc Higher response
approval to funding Submission Time rate
process with Text




@ eltropy

Digital Chat ST

......
......

We are here for you!

Powered by generative Al - Our
Al Agent is your 247 assistant.

Start Chat

powered by

@ Let’s Chat




@ eltropy

Digital Chat

My Credit Union

Do you mind if | add CoBrowse?

No not at all

07:48 PM

Loans Accq
0747 PV

e Loan Appll Perfect

Loan Application

ke yt @ Co-browse request accepted

I ith a he

k areor

Your Agent will only see pages on our website.

Social Security Number @ oniine Sy Accept control request m
o petitiv

Phone
) erarat @ @ | Type here... >
& nform

N

E-mail
v £ lists is just a call away to a t you




Our Impact

4 Mins

Average Time it takes
for a member to get
live help

2X

More loans and
new account
opening
completed with
live help

@ eltropy

10%

Call volume
comes in via
Digital Chat




. . » eltropy
Remote Video Banking

// P I L Busi Wealth &1 Servi
%]ccu ersona oans usiness ea nsurance ervices Q

< CONTACT US

Cee e VideoChat

Bank face-to-face from anywhere in the world! With VideoChat from
ICCU, you can securely chat with a live service agent through your
mobile device or desktop. Open a new account, apply for a loan, ask
account questions, and so much more. Let's VideoChat!

Monday-Saturday: 8 am-7 pm MT

——

Using VideoChat

We understand that not everyone can make it into an
ICCU branch. Sometimes you need something more
convenient. That's why we provide access to VideoChat
in so many places. All you need is a camera and
microphone on your mobile or desktop device. Give us a
call!

START VIDEOCHAT DOWNLOAD THE ICCU APP




@ cltropy

How many of you use
Interactive Teller Machines?



. . . @ cltropy
Join a Video Banking Queue

[=] ¢ [m]

e

[=]




. i @ eltropy
Remote Video Banking

ID Verification X

® [ (& ®¢ Video

Select document

'.i@ Video call with Sarah Johnson Q Dri| X
H \ ‘VH Driving License v
o " ; Government ID
Andrew Raynold
Passport
O Video Check Deposit initiated  video cal. o

)
ent Signed Successfully



' Video Check Deposit

T A Upload check

© IMG_1950.jpeg

=

IMG_1951.jpeg

at

>lace document on a dark, flat surface in a well lit

camera directly over document (not angled)

t background surface boarder all

corners of the document

Supported file formats: jpg, png, heic, heif,

tiff




' Video Check Deposit

M S

by ® eltropy -
Check Deposit Receipt | N

Transaction Summary N -

Date: 2025-04-24 16:32:31
Channel. Video

Check Details

Check Number 2141

Routing Number 065400137

Account Number XXXX-X433-9

Depository Account Details
To Account Number

Total Amount Deposited $ 6400.02

—
|

JHC ENTERPRISES, LLC 2143

L @W

J.PMorgan

ﬂ& fJA% Z ““/

RS | 1ZOB5LO0A3 7 l.aaqn-en.l.
e e s s e

o o d & o ‘ Thank You!

. . . . . . Agent Ritu




Our Impact

10 Mins

Virtual Loan
Application
Completion

30%

Increase in
revenue-generati
ng Loan
applications

@ eltropy

70%

Increasein
opportunities to
open hew
accounts




. ®
Call to Action:

Partner with us on your Digital +
Branch Journey

Let’s make business conversations smarter,
faster, and more connected.
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@ eltropy

Is there a channel we haven't
added in Eltropy Platform?

. 3
/;»\,

O

a @
0 ©




Introducing




. @& cltropy
"Where do emails sent to these addresses go?” N

1 ‘;,.‘.'6 Open Account About Locations Rates Make a Payment Contact Search Q
INeCla &

banking done different
Login v Checking & Savings Credit Cards Loans & Lines Vehicles Mortgage Investments Protection

1£.VV p.Hl. - v.vuv p.lll. | =% |
Recovery & Deceased: 855.721.9843
Loan Services — Consumer Business/Commercial Lending Insurance Services
e s ‘
Payments , option 2

P.0.Box 91210
city of Industry, ca91715 | Emiail: BusinessLoanServicing@kinecta.org |

PT
Payoffs I ET
Attn: Loan Servicing CU77 - " 5
2100 Park Place Email: PPPForgiveness@kinecta.org
El Segundo, CA 90245 —— ) y ) PT

Please do not send sensitive information via email. ET
Phone: 800.854.4501, optic

;‘l;“l \;“’

Email: loanservicing@kinecta.org 9:00 a.m. - 2:00 p.m. PT

Please do not send sensitive information via email. 12:00 p.m. - 5:00 p.m. ET



@ eltropy

Eltropy Emaiil

@3 Eltropy Email

O

Department Campaign Exchange

Email Email




Conversations

L1

Department Email

SarahJohnson /' ©
+1(123) 456 78 90

* Andrew Raynolds

P <+ M OnChat v * Available v

@ Complete

Inbox Departments

Chats (23) &

o Thomas Anderson
Okay, thanks!

9' Dario Lessing

Okay, thanks!

Email (14) ¢

Sarah Johnson
Okay, thanks!
Emma Olivers
Okay, thanks!

Texts (23) &

Amanda Wilson
& ® Okay, thanks!

Stephen Jelinek
- /@ Okay, thanks!

Jon Brynson
® Okay, thanks!

Patricia Lambert
® Okay, thanks!

5m

Lending

5m

Mortgages

5m

Auto loans

5m

Mortgages

5m

Mortgages

5m

Lending

5m

Auto loans

5m

Auto loans

Messages Workflows Co-browse Email

Emailing Sarah nson

Sarah Johnson

Hello, Can | send my pay stub over email

[ 4
L
n Andrew Reynolds

Hi Sarah, of course. Whatever suits your conve

Sarah Johnson
- Sent to: andrew.rey@myfi.org | cc: deborah@mycfi.org

That's perfect.

please find attached below my paystub since starting this
year.

Hope this suffices.
Thanks.

@

paystubs-comp.pdf

Today at 02:22 PM

Today at 02:34 PM

Today at 02:22 PM




) ) @ eltropy
Email Campaigns

Campaigns a & M OnChat v Available v

Email Campaign Configure Campaign

Title*

New CD Rates - Black Friday Offer

Scheduling &

Recipients Automation
Marketing opt-ins v a
@ Send O Schedule Estimated Recipients: 244 of 244"

Pre-built
Templates

O

Visual Email
Designer

Don’t send to

Select lists or contacts v

Analytics



Unified Platform - Impact

2.4x 72%

Increase in new account of consumers had
openings among CFls that personalized messaging
adopted omnichannel . influence their decision to

open new deposit accounts.

@ eltropy

99%

of Gen Z and Millennials are
engaging with financial offers
delivered via rich, visual messaging
(RCS, MMS).

-

"



@ eltropy

One Platform for all your needs

“Being able to use the Eltropy platform across departments —
whether it's lending, collections, or contact center — has been
a game changer. Everybody absolutely loves the system. It's
very intuitive and easy to use.”

Nik Dokic

Business Analyst/Project Manager

68



@ cltropy

Let’s partnerto {
Innovate with Purpose

) A e R A R

2025



@ cltropy

Call to Action:
Partner with us on Email

Let’s make business conversations smarter,
faster, and more connected.
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Q&A




